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* Homepage Timeline

®  Automated Marketing

*® Event Management

® Resource Library

e  AlEngine (MELO)

» Expert Connections Al

o Discussion Forums

s Permission Groups

* Payments & Monetization

¢ Member Management & CRM

# Analytics & Reporting

® Customization & Branding

* Integrations & SSO

»  Pricing Model

« Support & Onboarding

« Scalability

( WildApricot

) (

Higher Logic

) (

GrowthZone )

( MemberClicks )

No unified feed.
Separate pages for each
function.

No unified feed.
Separate community
and event modules.

No unified feed.
Separate CRM and
community sections.

No unified feed. Basic
member portal with profile
and registration links.

Manual. Admin creates
email campaigns
separately.

Marketing automation
requires per-campaign
configuration.

Marketing automation
tools. Setup required per
event.

Manual setup per campaign.
Email segmentation and
scheduling tools.

Basic event listings.
Registration and
payments.

Registration, ticketing,
payments, attendance.

Registration, payments,
event communications.

Registration, payments,
basic event tools.

No dedicated library. File
attachments on pages.

Resource library within
community. List-based.

Document library.
Functional, not visual.

Basic document
storage. Not visual.

Limited. Al newsletter

Limited. AlI-powered

No Al and Al search (Thrive newsletter only. No Al
only).
No. No. No. No.

Basic flat forum. No
channels, no threading.

Robust forums with
categories, Q&A,
moderation.

GZ Community with
discussions and
networking.

CommuUnity module with
basic discussions and
member networking.

Basic access by -
membership level. Rigid
rules

Role-based. Complex to
manage, often
enterprise-only.

CRM-dependent role-
based access.

Membership-level
based access. Basic
role management.

Online payments via
integrated processing.

Event payments.
Membership via AMS
integration.

GZ Pay integrated
billing and payments.

Integrated payments for
dues and events.
Transaction fees apply.

Built-in CRM with

Built-in member

Static member i
database with CRM ﬁigesr&?oﬁ'\;%iws contact database database with renewals,
capabilities. Su|egsforce X . and billing. dues tracking, and billing.
Basic reports: Community Engagement . .
payments, events, engagement regor%ing, custom gs::::t :r;;r;kt)sershlp and
summaries. dashboards and reports. d

reporting.
Logo and color themes Custom CSS Template-based Template-based

on website builder.

Developmeﬁt needed for
advanced.

website. Brand colors
and logo.

website builder. Basic
brand colors and logo.

API + Zapier/Make.
Custom dev for
advanced.

AMS integrations (iMIS,
Salesforce, Fonteva).

Mailchimp,
QuickBooks, Zoom,
and more.

Zapier, QuickBooks, and
some third-party tools.
Limited SSO options.

Pay per contact. All
contacts counted.

Custom pricing.
Contact sales.

Custom. Starts at
$300/mo.

Volume-based. Starts
~$4,500/year. Scales
with contact count.

Self-serve. Email, chat,
knowledge base.

Enterprise support
tiers. Paid advisory
services.

Email, chat, phone.
Knowledge base.

Responsive email and
phone support.

Complex. Manual
processes.

Enterprise-only
scaling.

CRM-heavy. Scales
with plan complexity.

Best for small to mid-sized
associations. Limiting as
organizations grow.

Social timeline with infinite scroll. All
content in one live feed with direct
interaction.

Marketing on autopilot. Event creation
triggers email blast, feed post, weekly
digest, and SMS reminders.

Automated end-to-end events.
Promotion, registration, Stripe payments,
SMS reminders, attendance, one-click
export.

Netflix-style searchable gallery.
Thumbnails, categories, filters. Paid/free
content by tier. Individual purchases.

MELO Al sits across the entire
latform. Resources, events,
‘orums all connected.

Al reads ever\(\forum post, identifies
members with relevant expertise, tags
them, sends email notifications.

Social media-style private forums.
Moderation, pinned posts, permission-
based groups, real-time notifications.

Every content, event, and forum
assignable to specific groups. Members
only see what is relevant.

Built-in payments. Membership fees,
event registrations, content
purchases all inside the platform.

Dynamic CRM + searchable
directory. Profiles, onboarding,
renewals, notes, history, and
payments.

Behavioral analytics: clicks, accesses,
session data, member behavior.

Full brand customization with
multiple saved profiles. Colors,
logo, footer, help text.

Open API + CiviCRM AMS integration
(auto-sync every 20 min) + Single
Sign On.

Pay per active member. Non-
members and prospects are free.

24/7 email + phone. Guided
onboarding. Monthly growth strategy
calls. Ongoing strategic support.

Seamless scaling. Multi-chapter
support with centralized power and
local autonomy.

E’eum"g:r The Member Lounge Advantage

A private Linkedin for your association.
Members scroll, comment, register, and
browse without leaving the homepage.

Create the event. The platform
handles the rest. No manual
campaigns needed.

Full Eventbrite replacement at 2-3x less
cost. Non-members auto-onboarded to
portal on registration.

Members find any resource in under 10
seconds. Light LMS built in. Monetize

content for members and non-members.

Members ask a question, MELO finds the
resource, the event, the answer. Virtual
assistant for every member, 24]7.

Right message, right member, right
time. Scales community management
automatically.

Association-grade ﬁrivacy with a social
media feel. Topics that do not belong on
public social media get a trusted space.

Committees, leadership teams,
chaPters,_non-members._Preclse
control without the technical
headache.

No extra payment tools. Set different
prices for members and non-members.
Everything tracked in one place.

Manage membership levels,
onboadrding, and renewals from one
profile. Directory with automated
updates.

Decisions based on how members
actually use the platform, not static
reports.

A fully branded experience, not
a generic portal. Update
anytime without development.

Connect with your existing tools.
CiviCRM keeps data in sync. SSO gives
members one seamless identity.

Grow your audience for free. Only pay
for members who provide value. 30-
day money-back guarantee.

A strategic partner, not just a help
desk. Hands-on training for your
staff, not documentation.

From small associations to
enterprise-level needs on the same
platform.

Member
Lounge
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